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Why did you choose to do a gap year traineeship? Doing a gap year traineeship 
is one of the best introductions into full time work. As a trainee, you’re not expected 
to know everything straight away. You’re eased into it, slowly gaining more 
responsibilities as you go. Taking this route enabled me to hone my I.T skills more 
directly in a hands on environment, as well as improving my overall problem solving. 
Working while studying has many benefits. There’s only so much you can learn from 
books and presentations, but that’s not to say they have no value. 

What is your traineeship like and what duties do you undertake? When 
you start in a course like this, you might think you already know a bit about I.T. I 
can guarantee you will be proven wrong. I learned so much within the first three 
months that I was asked if I could provide support without assistance, meaning I 
would sometimes travel to remote sites such as preschools and provide them with 
assistance. This was only three months in! Aside from lending offsite assistance, I 
also spent a lot of time at the workbench, fixing faulty computers and making support 
calls when required. It was nerve-racking originally, knowing that people I barely knew 
relied on me to fix issues. However, being the friendly neighborhood I.T Trainee has 
its perks. You’re frequently in touch with staff from all over the building, and everyone 
knew me far quicker than I knew them. 

How did completing VCAL help prepare for the traineeship? The main 
difference between VCE and VCAL is that while VCE is there to prepare you for 
university, VCAL is there to prepare you for the workplace. In the first year of VCAL, 
you will have one day a week at a workplace for work experience. Work experience 
taught me more about how the workplace functions while still getting the opportunity 
to study at school. Meeting people through work experience is also one of the great 
things about it. Personally, I had already done a fair amount of volunteer work for the 
council through VCAL, so it was definitely a big help already knowing people there. 

What personal skills have you developed through completing the 
traineeship? When you’re in a workplace, you’re working a lot more with groups of 
people than in school, where an occasional assignment will be a group project. Work 
is a group project 24/7, so I improved on my communication skills quickly through 
necessity. Most other skills that you can learn in a workplace will depend on the type 
of workplace you are in. Personally, I picked up a lot of problem solving skills as an I.T 
trainee simply because it was my job. However, problem solving will be a major skill in 
most, if not all jobs. I’ve also built up my confidence a lot more by dealing with end-
users. This coincides with communication skills. You have to appear confident so that 
whoever you’re helping will be confident in you, which in turn makes you confident. 
It’s a habit you should always try and get in to.

Highlights from this year so far? Being able to diagnose your own tech problems. 
When you run into an issue at home, or if a family member has problems with some 
tech, it’s so rewarding being able to diagnose and fix the issue yourself. Helping 
people is a great feeling, and it’s always a highlight when someone expresses their 
gratitude when you are able to help.

What are you looking forward to in 2019? Moving on from my position at the 
council, I look forward to taking up more leadership positions in I.T teams in the 
future. I’ve learned so much this year that I’m much more confident heading into the 
future, knowing I have a years’ worth of work experience to put into my resume (plus 
the course in I.T). I strongly encourage anyone who’s thinking about doing a gap year 
to take it. You won’t find a better introduction into the rest of your future.

 


